
 

Information Resources’ Progress on Strategic Initiative #3 

Comparison of MISO Results, 2014 & 2016 

 

Student Survey  2014 2016 % Change 
     
Use Blackboard  77.29% 87.06% 9.77% increase 
   Satisfied with 
Blackboard 

 98.16% 98.27% .11% increase 

Use Beeline  60.22% 63.45% 3.23% increase 
   Satisfied with Beeline  96.93% 96.53% .40% decrease 
Use Portal  14.05% 40.35% 26.3% increase* 
   Satisfied with Portal  95.8% 91.32% 4.48% decrease 
Use email  96.97% 82.25% 14.72% decrease** 
   Satisfied with email  98.14% 95.44% 2.7% decrease 
Use SAU computers  42.66% 35.09% 7.57% decrease 
   Satisfied with SAU 
computers 

 94.62% 96.53% 1.91% increase 

     
Interested in learning 
more: 

    

   About email  17.2% 14.61% 2.59% decrease 
   About Beeline  19.24% 19.61% .37% increase 
   About Blackboard  19.23% 18.85% .38% decrease 
   About Microsoft Office 
software 

 34.83% 28.08% 5.75% decrease 

     
     

    • Big increase in use of the 
Portal as more and more 
information is put there. 

      **   There is a general decrease in 
the use of email by   
      students as they use other 
methods of social media in its 
      place. 

 

 

Faculty Survey  2014 2016 % Change 
     
Use Blackboard  84.45% 91.85% 7.4% increase 



   Satisfied with 
Blackboard 

 94.04% 92.05% 1.99% decrease 

Use Beeline  74.45% 77.17% 2.72% increase 
   Satisfied with Beeline  94.73% 94.45% .28% decrease 
Use Portal  13.97% 32.98% 19.01% increase 
   Satisfied with Portal  97.97% 74.66% 23.31% decrease 
Use Technology in 
Classrooms 

 81.82% 77.66% 4.16% decrease 

   Satisfied with 
Technology in Classrooms 

 79.39% 72.16% 7.23% decrease* 

   Satisfied with wired 
connections 

 89.81% 95.78% 5.97% increase 

   Satisfied with wireless 
access on campus 

 87.35% 81.98% 5.37% decrease 

Use CIDT support  28.09% 38.92% 10.83% increase 
   Satisfied with CIDT 
support 

 90.00% 82.46% 7.54% decrease 

     
Interested in learning 
more: 

    

  About Beeline  25.59% 31.03% 5.44% increase 
  About Blackboard  53.89% 54.39% .5% increase 
  About Technology in 
classrooms 

 43.71% 48.55% 4.84% increase 

  About Microsoft Office 
software 

 39.88% 43.10% 3.22% increase 

     
Do you use the following 
tools in the classroom: 

    

   Survey tools  56.97% 58.75% 1.78% increase 
   Tablets (ipad, Kindle, 
Surface, etc) 

 41.94% 42.37% .43% increase 

   Portable drives (USB, 
jump drive) 

 87.2% 83.52% 3.68% decrease 

   Digital video   24.86% Question wasn’t asked in 2014 
   Social networking sites  26.35% 23.16% 3.19% decrease 
   Student electronic 
portfolios 

 19.88% 22.03% 2.15% increase 

   Online quizzes  38.92% 48.02% 9.10% increase 
   Technology-enhanced 
lectures 

 83.83% 88.70% 4.87% increase 

     
    • As students use more of the 

available bandwidth on 
campus, faculty have 
become more dissatisfied 
with the response time of 



technology in the 
classroom.  This was 
addressed by installing 
separate fiber for 
bandwidth for teaching & 
learning. 

     
     
 

These results are just a few of those available from the MISO surveys that are conducted every other 
year.  Results such as these help guide Information Resources in the planning of training, purchasing of 
equipment, and other strategic initiatives.  While usage of technology in teaching and learning has 
increased, the satisfaction with technology has decreased slightly.  This is due in large part to the 
students’ increased use of bandwidth for things like Netflix and gaming.  One of the IT initiatives this last 
year was to install separate fiber on the other side of campus to be used only for teaching & learning.  
This provided not only a dedicated line for teaching & learning, but also a redundant line in case of 
disaster.  This was done at a one-time installation cost of $4,805, plus an additional yearly cost of 
$14,112 for the data line.  The redundant line also addresses the projected need for more online traffic 
as the expansion of online educational offerings continues over the next several years. 

The last year and a half, the IT Department focused on improving the infrastructure.  This involved 
installing new network switches, a back-up generator, a battery backup, new controllers, a core 
upgrade, new wireless access points, and other miscellaneous upgrades at a cost of $380,471.  This 
improved the amount of data traffic the system could handle, provided some redundancy in case of 
disaster, and replaced aging equipment.  The IT department also replaced technology in six computer 
labs at a cost of $154,946, installed lecture capture equipment in three classrooms at a cost of $65,958, 
and purchased two mobile laptop carts with 25 laptops each for $56,824.  The mobile laptop carts 
helped alleviate the high number of requests to put regular classes in computer labs, even though the 
classes would not need computers every class session. 

Because the campus departments were not keeping up with replacing aging computers, about 5 years 
ago the IT Department took over the replacement of all computers on campus.  All computers are now 
on a 4-year replacement cycle, with about ¼ of the computers replaced every year.  The IT Department 
spends about $100,000 each year on these replacements.  In addition, all audiovisual equipment 
(projectors, microphones, speakers, etc.) are replace every 6 years. 

 

 


