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a message from the PRESIDENT

The 33 young men who comprised the 
inaugural class of students at St. Ambrose in 
the fall of 1882 had two courses of study to 
pursue along with their Catholic education.

One of these was a classical curriculum, 
a five-year course of study that included 
many of the foundational liberal arts our 
students study today.

The other was a commercial curriculum, 
built around business-related subject matter 
of the day—math, letter-writing, geography, 
bookkeeping, commercial law, reading, 
spelling and, even, penmanship.

Business education always has been a 
primary curricular focus at St. Ambrose. 
And as business needs and practices changed 
dramatically over the ensuing 136 years, 
business education at St. Ambrose evolved 
as well. 

Today, our College of Business offers 
undergraduate degrees in eight major fields 
of study, as well as four graduate degree 
programs—the H.L. McLaughlin Master 
of Business Administration, a Master of 
Accounting, a Master of Organizational 
Leadership and a Doctor of Business 
Administration.

The MBA was our first graduate degree, and,
like all of our business programs, it has evolved
through the years to meet the demands of an 
increasingly fast-paced, digital world. This 
year, we offer a fully online MBA degree to 
accommodate working students who need to 
set their own learning schedule.

Our DBA, meanwhile, is a model for lifelong 
business learning—and a highly regarded 
model, at that. 

This past spring, the St. Ambrose DBA 
earned a Top 10 ranking among doctoral 
business programs across the country from 
CollegeChoice.net. That’s a list that starts 
with Harvard, and we’re proud to say we 
belong.

This year will bring other significant changes 
within the College of Business, starting with 
a new dean with a fresh perspective. Maritza 
Espina, PhD, formerly a dean and professor 
at the Universidad del Este–Ana G. Mendez 
University System in her native Puerto Rico,
will add to our COB’s continuing responsiveness
to a more global business outlook.

Also this fall, three undergraduate degree 
programs—applied management studies, 
business administration and business 
administration–accounting—will join 
the MBA among the first six St. Ambrose 
programs offered fully online.

Finally, as you read further in this magazine, 
you will learn that the College of Business 
this year is building courses and assignments 
around the concept of Business for the 
Greater Good, focusing more intentionally 
on principles we have long promoted across 
our curricula.

Good business is good for us all, and 
St. Ambrose and our business faculty will 
continue to prepare graduates who are ready 
to lead, innovate and enrich lives—on the job 
as well as off.

Sister Joan Lescinski, CSJ, PhD

Adapting to the Changing 
Pace of Business
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Meeting New Needs:
A Matter of Degrees

In the past decade, St. Ambrose 
University added 11 new 
undergraduate and graduate 
programs in response to 
society’s changing needs.

There are two new programs on 
the docket for 2018-19: a Bachelor 
of Science degree in Data Science 
and Analytics and a fully online 
Master of Public Health degree. 

Next fall, St. Ambrose expects to 
begin offering Bachelor of Social 
Work and Master of Science in 
Criminal Justice degrees.

According to Sandy Cassady, 
PhD, vice president for strategic 
initiatives, the new academic 
programs result from significant 
thought and planning. Typically, 
there is at least one year of 
preparation involved with each 
program before it officially 
becomes a major. 

St. Ambrose also is exploring 
other programs, including a 
Master of Engineering Leadership 
and an accelerated pre-licensure 
degree in the Bachelor of Science 
in Nursing program.

“It's part of the University's 
strategic plan to develop new 
academic programs with high 
demand,” Cassady said. “Many 
of our programs are also 
developed in response to the 
workforce demand.”

A Big-Time Addition at SVAC

Ongoing upgrades to SAU athletics facilities continue this fall when the 
Fighting Bees football team takes up residence in a new locker room, storage 
and office facility at the St. Vincent’s Athletics Complex.

Head football coach Mike Magistrelli ’03 MEd calls the facility “a one-stop 
shop” for the team’s practice-day workouts.

“For a ‘small-time’ college football program, this is a big-time facility,” the 
veteran coach said. “It is certainly exciting to see St. Ambrose take this step.”

The facility will provide walkout access to the practice fields at the SVAC, 
along with an onsite training room and laundry room, and, most importantly, 
two large locker rooms—one for offense, one for defense—with more than 90 
lockers each.

Equipped with WiFi-enabled large-screen televisions, the locker rooms also 
will serve as meeting spaces and film rooms. The junior varsity squad, 
which uses the SVAC field for home contests, also will use the space.

“Combined with the new practice field, the Ambrose Dome and the new 
Wellness and Recreation Center, this certainly is another chip in the recruiting 
game,” Magistrelli said. 

“I think it will make our work as coaches easier. I think it will make the 
experience of the players more enjoyable. It’s a tremendous upgrade in 
facilities and obviously something we’re ecstatic about.”

The new facility is part of the ongoing growth of the SVAC in partnership 
with Assumption High School.
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New COB Dean Brings Experience in 
Leadership, Service

When Maritza Espina, PhD, joined St. Ambrose University as 
dean of the College of Business in July, she brought with her 
more than a decade of leadership experience and 16 years of 
scholarship in management research, publications, teaching, 
and service. 

She plans to use her expertise to strengthen and grow the 
College of Business, which now includes eight undergraduate 
and four graduate programs, as well as the Professional 
Development Center.

Prior to joining St. Ambrose, Espina served as dean of the 
Business School for Innovation and Entrepreneurship at 
Universidad del Este (UNE) of the Ana G. Mendez University 
System in Puerto Rico. 

During her 11-year tenure, she led 19 academic programs; 
achieved international accreditation by ACBSP; created six 
new academic programs; and increased enrollment and course 
offerings to approximately 1,500 business students on campus 
and 1,000 off-campus. 

“One of the major challenges facing business and higher 
education today is the gap between alumni skills set and 
industry needs,” Espina said. 

While at UNE, she addressed that challenge by securing $2.7 
million from the US Department of Labor to launch the Center 
for Empowerment and Free Enterprise (CEFE). Its mission 
is to improve the quality of life and standard of living of 
undergraduates and help them develop skills for academic 
and professional success. 

Espina said the St. Ambrose University mission of enriching 
lives was very appealing, as much of her work history reflects 
the same goals. 

Espina earned a bachelor’s degree in statistics from the 
University of Puerto Rico, and a master’s in operations 
research and statistics and a doctorate in management 
from Rensselaer Polytechnic Institute.
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identify a problem they can solve at their 
workplace or volunteer organization.

“WBAP incorporates and applies lessons 
learned from the entire MOL curriculum 
with heavy emphasis on leading change, 
conflict management, operating in a 
team, dialogical skills, strategy and 
communication,” said Randy Richards ’71, 
PhD, a founding MOL faculty member 
who was introduced to the concept as a 
visiting professor at the Zagreb School of 
Economics and Management in Croatia 
and brought it back to St. Ambrose.

This experiential learning model is actually
a hallmark of many SAU graduate and 

In the 1940s, management scholar Reg 
Revans had a new idea. He wanted 
people working in organizations at all 
levels to learn from each other.

Fast-forward to today and you’ll find 
people from all industries practicing 
what Revans called Action Learning: 
sharing and comparing problems, 
ideas, and solutions.

In the SAU Master of Organizational 
Leadership (MOL) program, Revans’ 
Action Learning methodology takes 
the form of the Work-Based Action 
Project (WBAP), a 16-week hands-on 
course. In that course, MOL students 

undergraduate programs. By pairing 
theory with action, students can fully 
understand—and solve—work-based 
problems.

“The WBAP is tremendously important to 
the MOL program,” said Program Director 
and Professor Ron Wastyn, PhD. “Rather 
than just reading about what other people
have done, our students practice what 
they learned in a guided, work-based 
scenario.”

At the start, students are required to
gain buy-in from whomever their projects
affect. And while WBAP instructors 
don’t actively seek comments or 

Leadership in
 (Work-Based) Action

There is a fundamental 
guiding rule that I gained 
in the MOL: Make it work. 
If 'A' doesn't work, then 
you still have an entire 
alphabet left of possible 
solutions.

—Arta Fazliu
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feedback from those businesses and 
organizations, Richards said a decade of 
positive WBAP results are proof that the 
MOL program affects real change.

“Our students have made uncounted, 
successful interventions in their work
organizations and saved money, 
improved work processes, opened 
opportunities, improved operations, 
and altered cultures,” he said.

Students routinely have shared their 
appreciation for the WBAP learning 
process in reflection papers about their 
projects and experience.

“In looking back over the past 16 weeks 
of the Work-Based Action Project, 
I found myself using many ideas and 
tools from previous MOL classes,” said 
Joe Garrity ’17 MOL. “It was amazing to 
be able to implement these ideas into 
action and see how they provided real 
results in my project.”

Sara Jones ’07, ’16 MOL, ’18 MBA, said the 
WBAP gave her a profound appreciation 
for the project management process—
enough so that she wants to do more in 
the future. “The combination of what I 
learned in this class and my boss making 
me take on a project of this size makes 

me want to do more projects like it,” 
she wrote.

Reaching difficult points during the 
project—or even failing—is also part of 
the WBAP learning experience.

“There is a fundamental guiding rule that 
I gained in the MOL: Make it work,” said 
Arta Fazliu ’16 MOL. “If ‘A’ doesn’t work, 
then you still have an entire alphabet 
left of possible solutions. There is never 
one way to look at, approach, or attempt 
a problem. That versatility can only be 
learned when you are taught to question 
and think on your own.”

Randy Richards '71, PhD, is a founding MOL faculty 
member who teaches the Work-Based Action Project.
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“This is what you are supposed to 
do with your life,” said the mummy Isis Neferit 
to Onnica Marquez one night—in a dream, of course. 

It was this dream that persuaded Marquez to get a Master’s
in Museum Studies while working as an archive technician 
and registrar at the Putnam Museum in Davenport, where 
Isis Neferit’s sarcophagus is showcased. 

Marquez’s training in museum collections and archives 
ultimately landed her in a climate-controlled, “hidden” 
room in the St. Ambrose Library as its archivist.

SAU’s ’Narnia’
Marquez likens the room, which only can be accessed by 
ringing a doorbell, to her own version of Narnia—
the mystical land in a perpetual state of winter in 
The Lion, The Witch and The Wardrobe by C.S. Lewis. 

Inside, the archive is a cold, magical place where students,
faculty, and staff can find practically anything related to 
St. Ambrose University. The archive is unique because 

it only collects items related to SAU. Manuscripts, 
yearbooks, old photographs, items related to 

alumni, textiles, and even letters written by 
past students to their families back home 
are catalogued and waiting for someone in 
search of answers.

A Day In The Life Of An Archivist
The work Marquez does on a day-to-day 
basis is incredibly varied. At any given 
moment, she can be found executing research
requests, setting up training projects, or 
creating historical displays found around 
the Library. She also preserves and catalogs 
donations. 

Before cataloging any material, she considers 
a few questions: Does the item have a story? 

Does the item have research value? Does the 
item mean something to the history of SAU? 

Once cataloged, the materials are accessible to the 
public, which means anyone who is interested in 
anything having to do with the history of 

St. Ambrose University. Marquez even fields overseas 
requests by email. Recent requests have come from Italy and 
South Korea, both asking about Fr. Edward Catich '34 and 
his works. 

“I am the memory-keeper for the whole campus. All of 
these boxes contain memories, and my job is to preserve 
them so they are still around 100 years from now.” 

Extra-Curriculars
• What are your hobbies/interests outside of  the archive?

“Cake decorating!” 
Marquez’s part-time job, OnniFaye, started out as ‘weird 
cupcakes’ that she brought into work for Shark Week and 
various other events. People began placing orders and now 
she creates edible works of art every weekend.

“Ballroom dancing!” 
She shares this passion with her husband, and they dance 
together at home and at social events nearly every week. 

• You’re known for sending out a digital newsletter to 
campus called Squirrel Mail. What’s up with the squirrels?

“I love squirrels. They are my spirit animal. They are 
spastic little creatures that collect nuts and store them.” 
Yes, much like what she does in the archive.

Believe It Or Not
• What is the oldest holding in the SAU archive?

“The Articles of Incorporation.” Signed in 1882, these are 
the founding documents of St. Ambrose Seminary.

• What might be the most intriguing holding in the 
archive?

“A relic of Saint Rita of Cascia.” A relic is a part of a 
deceased holy person’s body; usually a speck of blood,
a tooth, skin or bone.

• What is the most surprising holding in the archive?

“SAU’s liquor license.” The Last Class Pub, located in 
the Beehive in Ambrose Hall, opened in 1972 when Iowa’s 
legal drinking age was lowered to 19 years old. The pub 
closed in the mid-1980s.
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Some 20 years after joining the St. Ambrose University
faculty, Professor of Management Arun Pillutla, PhD, 
considers it one of the best decisions of his life.

“This is just a terrific, terrific place,” Pillutla said, 
noting the professionalism and ethical standards 
displayed in the hiring process by colleagues Monica 
Forret '88, PhD, and David O'Connell, DBA, were 
key to his decision to join the SAU College of 
Business.

“They both are still here and have always conducted 
themselves with the highest ethical standards 
imaginable,” Pillutla noted.

A native of India, Pillutla is among a number of 
faculty members who help create a diverse and 
global learning environment at St. Ambrose. He said 
he felt at home under the oaks since he first arrived 
after earning a Doctor of Strategic Management and 
Organization Theory degree from Washington State 
University in 1999.

“The atmosphere here permeates the entire campus,” 
Pillutla said. “Dawn Hayes, who works at the coffee 
shop, took it upon herself to learn the names of 
students from India and other countries when they 
came to campus. She asked why they came to the 
US. and learned about their aspirations and their 
families.”

Pillutla came to the United States with four years 
of experience working as an industrial engineer in 
India. For several years, he oversaw the American 
Collegiate Experience (ACE), a monthlong summer 
program that brought students, many from India,
to St. Ambrose to learn how business gets done in 
the US.

Although the program is currently on hiatus, Pillutla 
said exposing visiting students to St. Ambrose was 
among the most gratifying aspects of the ACE 
program.

By Steven Lillybeck

Professor of Management Arun Pillutla
Is Part of a Welcoming Ambrosian Culture

You can call it the
culture or you can call it 
something else, but it's my 
observation that this school 
has the ability to bring out 
the best in people.

—Arun Pillutla

8
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“There is something about this school,” Pillutla said. 
“You can call it the culture or you can call it something 
else, but it's my observation that this school has the 
ability to bring out the best in people. I've been to a lot 
of other campuses and it's not the same there as it is 
here. There is something this university does. It's real.”

Pillutla serves on a number of community boards, 
consults for several local businesses and serves on the 
Higher Learning Commission, evaluating other schools 
as a member of the HLC Peer Review Committee. 

His visits to other campuses, combined with a lengthy 
list of consulting experiences with domestic and 
international businesses, provide a rich and multi-
faceted approach to the classroom. 

"One of the great values St. Ambrose has in place is to 
be a good teaching school," Pillutla said. "St. Ambrose 
believes that to be a good teaching school you must start 
with a Liberal Arts background, and I completely agree 
with that value. With that value, you are able to think 
more clearly and you are able to gain and appreciate a 
better understanding of the world.

"Once you have that ability," Pillutla continued, "you 
are better able to help your own community and build 
a business. I firmly believe that in today's classroom we 
must teach students how to remain true to their own 
tradition, but also to be open to other parts of the world 
and the different culture and language systems. You have 
to know what's happening in other parts of the world."

9
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Business for the Greater Good
is College of Business' "North Star"

By Craig DeVrieze '16 MOL
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“We would like our graduates to feel like they are 
going off to work in something they feel passionate 
about,” said Allison Ambrose, PhD, professor and 
chair of the Accounting Department. “We want to get 
them a little more focused on ’What do you want to 
do? How do you want to contribute? How can you find 
more meaning in what you do?’ We want our students 
to think more about their purpose.”

The COB will add new components to the Business 
for the Greater Good (BGG) initiative in the coming 
years, but first-year students this year will get an early 
indoctrination. Faculty will offer three New Student 
Seminar learning communities focused specifically on 
business practices that look beyond the bottom line 
and offer rewards that stretch beyond a paycheck.

Second-year 
 
meanwhile, 
can be

 

ou can’t turn on the television these days without 
encountering a corporate advertiser confessing 

their well-exposed business transgressions and 
promising to do better going forward.

For Facebook, Wells Fargo, Uber and more than a few 
other large American businesses, misbehavior and 
malfeasance in the workplace have led to “mea culpa” 
on airwaves.

Surely, there’s a better way to do business?

Enter Business for the Greater Good.

This year and into the future, the St. Ambrose University
College of Business (COB) will enlist those five words 
as a curricular focus, a classroom mantra and an overt, 
overriding organizational theme.

Rob Rouwenhorst, PhD, an assistant professor of 
marketing, calls Business for the Greater Good, 
“Our North Star.”

Alumni, recent graduates and current students of the
college’s eight undergraduate majors and four graduate
degree programs might argue that St. Ambrose academic

      programs already teach and promote    
    ethical behavior. Yet, when a committee

   of COB faculty convened last winter,
     the group determined curricula    
       throughout the college could  

      more intentionally     
   connect to the  

   university’s  
   central 
mission  

   themes of 
service, social

justice and 
enriching lives.

business majors, 

design 
taught by 
Rouwenhorst. 
Students will be 
pushed to think more 
critically about their 
career choices and how 
they will enrich lives. 

challenged
by a one-
credit-
hour 
elective 
course 
on life
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Brian Bassier '91 says greater good in business starts with the Golden Rule—
treating others as you would want to be treated.

Kathleen Hall '18 says service was a huge part of her four years at St. Ambrose. 
She sees herself helping nonprofits and serving on various boards in the future.

said the campus-wide commitment to service extended 
through her final semester. In the spring, she and 
fellow accounting students provided tax preparation 
through the Volunteer Income Tax Assistance program,
helping community members who couldn’t otherwise 
afford such a service.

“Service is so ingrained at St. Ambrose and it has been 
a huge part of my four years,” she said, noting the 
workplace can offer similar opportunities. “You can 
help nonprofits, serve on boards. Those are things I see 
myself doing in the future.”

As the COB faculty group studied the concept of 
Business for the Greater Good, Ambrose said members 
gained a deeper appreciation for the strong and ethical 
business practices they and their colleagues already 
were teaching and promoting in the classroom.

A top-of-mind sampling of existing curricular practices
in the COB’s undergraduate programs—accounting, 
business economics, economics, finance, international 
business, management, marketing and sales—uncovered
more than 20 concrete examples of assignments, case 
studies and experiential learning opportunities that 
meet the BGG standard.

“This course will ask them to think about what kind of
life they want and what kind of impact they want to have,” 
Rouwenhorst said.

Although they see the value in a more structured approach,
St. Ambrose business graduates say the whole of their 
SAU experience has encouraged them to think about 
the greater good all along.

Brian Bassier ’91 is a member of the SAU Board of
Trustees and chief financial officer for Valley Construction,
one of the Quad Cities’ largest contractors. He said
SAU's foundational grounding in the liberal arts “teaches
you to look at things from everyone’s perspective and 
not just your own. Even in business classes, the team 
approach they often use has you thinking about others 
and not just your individual grade.”

Doing greater good in business, as in most things, 
begins with the Golden Rule, Bassier noted. “How do
you treat your vendors? How do you treat your customers?
It’s an everyday philosophy you have to stay on top of—
treat others as you would want to be treated,” he said.

Kathleen Hall, who graduated summa cum laude in May
of this year with a degree in accounting and finance, 



consumers, but also by tapping into a new generation 
of workers, like those who come out of St. Ambrose 
with a real sense of purpose.

“Generally young people, and certainly college 
graduates, have a deep desire to work in a job that not 
only makes them a living but also provides a deeper 
sense of purpose,” O’Leary said. “It’s unfortunate 
some companies don’t get that. But I think if we 
double down on that and embed that purpose in our 
courses, we can do something to help that along.”

Second-year marketing major Brandon Albrecht is 
eager to learn as much as possible about Business for 
the Greater Good. 

“I am really excited to be a student at St. Ambrose and 
know that I’m not just learning how to sell a product,” 
he said. “I’m learning how to work with people, how 
to market and how to be an agent for the greater good. 
That theme is just perfect.”

Examples include:

•  management and marketing classes send teams of 
students to help small businesses and nonprofits in 
the neighboring Hilltop Business Association build 
strategic plans and marketing strategies that can 
help them grow and keep them viable;

•  a sophomore-level marketing course teaches theory 
and the practice of ethics in marketing and advertising;

•  a junior-level management class allows students to 
supply assistive solutions to people with environmental
challenges;

•  a senior-level accounting course has students study 
and manage inventory control for a local foodbank;

•  a senior-level management course focuses on a 
safe-water case study and issues of sustainability.

There also were numerous examples of BGG lessons
within COB graduate programs—the Master of 
Organizational Leadership (MOL), Master of Accounting
(MAcc), Master of Business Administration (MBA) 
and Doctor of Business Administration (DBA). The 
MOL even offers an elective on servant leadership.

Ambrose said the committee will urge more such 
coursework in the future and will ask faculty to 
specifically include BGG-related assignments in their 
syllabi, and then document learning outcomes.

“Business for the Greater Good is a cultural thing,” 
she said. “We can be more purposeful in emphasizing 
it. This idea should infiltrate everything we do.”

More importantly, the concept should organize 
everything COB faculty do, Rouwenhorst said.

“It’s something we can all tie in with and is something 
we all value,” he noted. “I think this is a way of 
expressing that and hopefully getting all of our ships 
moving in a similar direction.”

Patrick O’Leary, PhD, an associate professor in the 
MOL Department, said American business could 
benefit by adopting its own Business for the Greater 
Good approaches. And not just by doing right by 
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Business for the 
Greater Good is 
a cultural thing.
We can be more purposeful
in emphasizing it. This idea 
should infiltrate everything 
we do.

—Allison Ambrose
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Esprit
de

Corps
Volunteers Followed Path to 
Social Justice, Self-Discovery 

By Dawn Neuses ’94



Kaitlin Bormann, ’16 MOL, 
director, service and justice 
ministry, Campus Ministry

Served: live-in staff member at 
Holy Family Catholic Worker 

House, a soup kitchen and house of hospitality in 
Kansas City, Missouri, and youth minister from 
2009-10; then one year in the Campus Ministry & 
Social Action office at Manhattan College in the 
Bronx, New York, creating service opportunities 
for students. All service was for AmeriCorps 
through the Lasallian Volunteer Program.

Why volunteer? “I wanted to put my faith into 
action after graduating and make a difference 
while living in an intentional community with 
other volunteers.”

Jenny Ferrell, ’18 MOL, 
administrative assistant, 
Enrollment Management

Served: water sanitation and 
health educator in Ghana, 

West Africa, from 1999-2001 for the Peace Corps. 
Helped the village’s water sanitation committee 
care for the existing well and raise funds for a new 
one; went house-to-house to explain good health 
practices; organized an HIV/AIDS awareness club
for teens; helped children build English language 
skills. Also volunteered for AmeriCorps from 
2004-05, as program coordinator for the Queens, 
New York, branch of Dress for Success.

Why volunteer? “I wanted to travel and experience 
a different part of the world. Volunteering for the
Peace Corps ended up changing my life for so 
many reasons. If there is a cellular level you can 
be changed at, this did it for me.”

Stephanie Gronowski, ’14 
MOL, internship coordinator 
and career advisor, Career 
Center 

Served: elementary reading 
tutor for City Pride Leaps in Literacy, Brockton, 
Massachusetts, from 2002-03 for AmeriCorps; 
followed by one year of AmeriCorps VISTA service 
with Capital City Education Initiative, St. Paul, 
Minnesota, from 2004-05, where she recruited, 
trained and placed volunteer reading and math 
tutors in an elementary school.

Why volunteer? “I had no plan when I graduated, 
but knew I wanted to do something I believed in. 
I considered Peace Corps but was a little 
intimidated by the two-year commitment. When a 
friend mentioned AmeriCorps, I realized it was the 
best of both worlds. I could do service, but for a 
shorter time.” 

Katelyn Horberg, program 
assistant, Master of Public 
Health

Served: community health 
volunteer in Cameroon, Africa, 

from 2011-13, for the Peace Corps, focusing 
on maternal/child health and HIV, as well as 
working with school children and adults on issues 
such as malnutrition, malaria, water sanitation, 
reproductive health and domestic violence. 

Why volunteer? “After getting my bachelor's 
in anthropology, I knew I wanted to travel and 
experience foreign culture, as well as do something 
productive that would make a positive impact. The 
Peace Corps helped me achieve all of these goals.” 

Meet the panelists:
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Argrow Kitnequa (“Kit”) 
Evans-Ford, DMin, adjunct 
professor of Theology

Served: sixth-grade 
special education teacher 

in Washington D.C., with Teach for America 
through AmeriCorps. Also served as a community 
development worker on the island nations of 
St. Christopher and Nevis, 2007-2008, for the Peace 
Corps, focusing on HIV/AIDS education, special 
education, literacy programs, women in politics 
and domestic violence. 

Why volunteer? “I wanted to serve my country, 
but also to serve people in a context that was 
different from my own. I was stretched, but in the 
process a whole new world opened to me. I am 
forever grateful for my Peace Corps experience.”

Melissa Sharer, PhD, 
program director and assistant 
professor, Master of Public 
Health 

Served: educator in Armenia, 
1994-96, for the Peace Corps, teaching English as 
a foreign language, micro-enterprise to women 
who owned or wanted to start a small business 
and provided public health teacher training for 
elementary educators.

Why volunteer? “It was always part of my path, 
and I felt very privileged to do it outside of the 
USA. I learned more than I could ever hope to 
contribute.”
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S         ix St. Ambrose faculty and staff recently sat down 
and discussed their experiences in the Peace Corps and 
AmeriCorps.

Volunteering in the US and abroad, these Ambrosians 
taught women, men, children and the elderly skills to 
be healthy and sustained, to survive and flourish, to lead
and be safe. They rallied volunteers and sparked grass-
roots change that improved schools and communities, 
then and now.

Their service was a path to self-discovery: lessons 
about inner strength, determination and resourcefulness.
These “retired” volunteers gained a life-changing 
perspective that informs every aspect of their work 
and lives.

In that manner, these Ambrosians continue to serve.

What did your service teach you about the world?

Katelyn Horberg: “I had led a fairly sheltered life and 
was exposed to things I was never exposed to before: 
poverty, culture, a different continent.”

Stephanie Gronowski: “AmeriCorps believes that 
you can’t truly understand poverty without living 
in poverty. They set you up so you don’t make a lot 
of money, and I had to go on food stamps because 
I couldn’t afford food and heat in my apartment. 
Those are experiences I wouldn’t have had otherwise, 
and I gained many life lessons for the future, such as 
budgeting, sacrifice, being aware of different people 
and the circumstances in which they live.” 
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Katelyn Horberg: “I felt more confident in my ability 
to make a situation work, to be more resourceful.”

Kit Evans-Ford: “Part of the learning experience 
within any service program you do is accepting the 
joy and the moments of discomfort. My husband 
says there are times in relationships when, instead of 
running away from each other, you need to run to each 
other. I found that helpful when I got uncomfortable. 
The people in your community become your family 
away from home, 
and you learn to 
lean more into the 
relationships you 
are establishing.”

How does your 
service experience 
reflect in your work 
at St. Ambrose?

Kaitlin Bormann: 
“It is what I 
still do: try to 
connect students 
with service 
opportunities 
even if it is just 
a couple blocks 
away, and letting 
them know it can 
be a transformative 
experience if they 
let themselves be 
open to it.”

Stephanie 
Gronowski: “I try and build awareness of Peace Corps 
and AmeriCorps service, especially for students who 
are struggling with their next step, like I was when I 
graduated. These experiences build great skills and I 
want students to know it is an option.”

Jenny Ferrell: “For me, it’s about reflecting on other 
people and considering different perspectives within 
my work, to always ask ‘How is someone else thinking 
about this?’”

Kit Evans-Ford: “Teach for America taught me teaching
is about the content, but it is also about compassion 
and love for students. It taught me education is 
extremely important and everyone should have access 
to it, regardless if you are living in an impoverished 
community or very wealthy community. It also taught 
me that underneath the surface our children are dealing
with a lot of difficult issues: poverty, violence, and 
sexual violence. It made me sensitive to the reality 
of social injustice within our society, but also within 
families. It caused me to want to do more.” 

How did your service change you? 

Kit Evans-Ford: “My Peace Corps experience taught 
me that I am not the expert, the community is always 
the expert. I was a community development worker, 
and it was not so much about my education as it was 
about developing relationships. I learned to sit down 
with people, to really listen and understand what it is 
they need. And, because I had the privilege of being 
a Peace Corps volunteer, I could connect them with 
resources.”

Melissa Sharer: “I remember, after I came back, 
almost losing it at a restaurant because there were 
too many choices. It was too much. Like how I craved 
peanut butter, and then to go to the grocery store and
see 20 kinds of peanut butter and being unable to choose.
I recognized the excess and questioned the need: what’s
the purpose of all of this? Those things were heightened
after my service.”

How did your service change your view of your
skills or how you professionally approach situations? 

Melissa Sharer: “I became less sure of my skills. 
I always say the community teaches you so much, you 
just have to listen. And many times in my life I’ve gone 
into a situation with my skills and got smacked down 
because the community knows so much more than me 
—always. I think my experience was very humbling, 
in a very good way.” 

The Peace Corps teaches you 
to be in solidarity with people, 
how to journey with them. We 
are actually present, living in 
the community, and walking 

hand-in-hand with the people 
we serve, to see how we 

can empower them on their 
journey. We are allies, serving 
in solidarity, and it is powerful,

and so important. I would 
recommend it to anyone.

—Argrow Kitnequa 
“Kit” Evans-Ford
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Certificate Program Will Ready 
SAU Students for Peace Corps

This fall, St. Ambrose becomes the second 
university in Iowa to offer Peace Corps Prep, 
a program that recognizes students as active and 
informed global citizens who have intentionally 
prepared for service abroad.

"Through this partnership with the Peace Corps, 
our students will be ready to go forward and live 
in a manner that shows their dedication to service 
for others and for the world,” said Professor Duk 
Kim, PhD, director of International Studies and 
coordinator of the Peace Corps Prep program at 
St. Ambrose. 

“Our students will be prepared for international 
development fieldwork and potential Peace Corps 
service," he added. 

To complete the program, students will take 
courses that build intercultural competency and 
foreign language skills, as well as professional 
and leadership abilities. The courses must fit 
within six sectors the Peace Corps has identified 
as priorities: education, health, environment, 
agriculture, youth in development and community
and economic development.

Successful students will receive a certificate from 
the Peace Corps that formally recognizes their 
readiness to serve abroad. 

"Service is a core value at St. Ambrose University
and students are presented with many opportunities
to grow and develop a life that focuses on service
through various activities as part of their education,"
Kim said. "Participation in Peace Corps Prep is a
natural fit for many students and dovetails 
extremely well with SAU's focus on service 
learning and social justice."

Kit Evans-Ford: “I learned how to be present with 
people. I gained a wealth of experience connected to 
culture, peace and development. It is a good lens in 
which to see the world, regardless of what you choose 
to do as a career. It is foundational to who I am, and it 
made me a really good teacher and professor.”

Melissa Sharer: “It is part of my DNA. There is no 
way to separate that experience and what I've done 
in the 20 years after Peace Corps. It is part and parcel 
of service, figuring out how to use your skills to help 
humanity as best you can, to contribute.”

What characteristics does a person need to serve in 
the Peace Corps or AmeriCorps? 

Melissa Sharer: “Respect for, and acceptance of 
others and other ways of looking at things; the ability 
to understand what is a norm; and being super flexible 
and proactive. Knowing yourself really well before 
you go is critical because you are going to learn a 
lot more about yourself after your service. And, an 
understanding that you are going to get a lot more 
than you’ll ever give, ever. It’s a luxury, a privilege, 
to be able to serve.” 

Jenny Ferrell: “A sense of adventure, a desire to 
experience different cultures, and of course, to help 
someone. But whether you have it all together or 
not, these programs are ideal for anyone who has the 
willingness to serve and open-mindedness. I joined
because I wanted to travel, and I was so unsure of my 
skills. I was very scared about finding a real job. 
I didn’t have all of my T’s crossed and I’s dotted, but 
I got in, and it was fabulous.” 

Stephanie Gronowski: “I agree with Jenny. I grew up 
in the Quad Cities, went to school in Iowa City, and I 
wanted to try something new. I picked a program on 
the East Coast because I wanted to live there, and it 
was an adventure—a safe adventure. For my second 
round, I was trying to find a job in the Twin Cities 
and I didn’t, so I signed up for another year of service 
because it was the type of job I was drawn to; it was 
what I was passionate about in life.”
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Dunnegan’s professional association with Winfrey 
began in 2003, just a little less than a year after 
she graduated from St. Ambrose with a Bachelor 
of Arts degree in Public Relations and Marketing 
Communications. Her fascination with the talk 
show host and actress began while watching 
The Oprah Winfrey Show weekday afternoons 
growing up in DeWitt, Iowa.

It is certainly fair to call it a fascination, by the way.
Dunnegan decided before she left SAU that she 
someday would work on Winfrey’s show. She took 
an internship in Chicago immediately after her 
graduation, intent on networking her way onto 
Winfrey’s set at Harpo Studios in the city’s West Loop.

“When I first started telling people my goal was to 
work for Oprah Winfrey, I received a lot of strange 
looks since I didn’t even know anyone who lived in 
Chicago,” she said. “I ignored all of that because I 
felt with every fiber of my being that I was meant 
to work on the show.”

After her determination earned that opportunity, 
Dunnegan’s talent, creativity and abilities helped 
her assume increasingly larger roles in the production.
She went from research coordinator upon arrival to 
senior associate producer when Winfrey ended her 
widely syndicated daytime show in 2011.

Dunnegan then put her SAU public relations degree
to work as senior associate for media relations 
at Northwestern Medicine for two years before 
rejoining Winfrey and other former Harpo Studios 

Colleen Dunnegan is Living Her Dream

It was not a serious question, but Colleen Dunnegan ’02
graciously took it as such.

Question being: Which is a more significant piece 
of Dunnegan’s LinkedIn bio? Her lead production 
role on Oprah Winfrey’s three-time Emmy Award-
winning SuperSoul Sunday program, or her status
as a founding member of a powerhouse St. Ambrose
competitive dance team?

“You know what?” she replied in earnest. “They 
are both so special in two different ways.”

Nice of her to say, but let’s concede upfront that 
her award-winning work with Winfrey’s talented 
team definitely is more relevant to Dunnegan’s  
growing profile in the television production and 
strategic communications industries.

And certainly more enriching to the lives of others—
a common mission for Team Oprah and Ambrose.

“The Emmy nomination is such an honor,” said 
Dunnegan, who in April walked the Daytime Emmy
red carpet with the production team of a program 
nominated for Outstanding Special Class Series for 
the fifth time in seven years. “Our team worked so 
hard to create content that would inspire and be 
meaningful to people, help people live a better life 
and have more compassion for everybody around 
them.”

SuperSoul Sunday was nominated for the same 
honor in 2016 and won the statue in 2017 , 2014 
and 2012.

Oprah:,Dancing EMMYS
By Craig DeVrieze ’16 MOL

and
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associates as a producer for SuperSoul Sunday on 
the Oprah Winfrey Network.

In 2016, she got engaged, moved to San Francisco 
and launched a freelance business as a producer and 
creative strategist. Producing SuperSoul Sunday on 
a contract basis is among the work she has been 
doing on her own. Most recently, Dunnegan helped 
create the PBS series #MeToo, Now What?

To say chasing her dream has worked out would 
be an all-time understatement, and Dunnegan’s 
advice to succeeding generations of Ambrosians is 
to fearlessly chase dreams of their own. 

“I would say aim high, have a lot of grit, and try to 
view your challenges as opportunities,” she said. 

Dunnegan found opportunity in the availability of 
SAU faculty during her college career. “I formed 
close relationships with most of my teachers and 
the one-on-one interaction was crucial to my 
development. I felt like I was constantly being 
pushed to do better every single day,” she said. 
“I brought that to The Oprah Winfrey Show and 
I think that’s part of why I was successful.”

Circling back to that not-so-serious question at the
outset, Dunnegan won’t take credit for an SAU dance
program that has won four national titles in the past
seven years. But she is proud to have been there at 
the start and excited about the team’s success.

“I know the dance team is just killing it right now,” 
she said, adding with all sincerity, “I am proud to be
in that St. Ambrose dance family. It has been really 
exciting watching them grow through the years.”



The following is an abridged version 
of  an article first published in the 
Winter 2018 edition−Vol. 26−of  the 
Chicago Quarterly Review. Available 
on Amazon. Used by permission of  
the author.

My writing career began in a closet. 
I had gone there to seek isolation from 
the noisy house where I had rented a 
room. I pushed a small table into the 
empty space and, after bringing a 
notebook and a fountain pen into the 
cubicle, I switched on the overhead 
light, and closed the door behind me. 
Illumination was supplied by a single 
bulb dangling from the high ceiling 
on a long black cord. Since it was a 
midsummer afternoon in the Midwest, 
the heat inside the second floor closet 
was oppressive. I did not care. Moreover,
I sought harsh conditions. I believed 
the combination of heat and isolation 
would thwart procrastination, strengthen
resolve, sharpen focus. 

I have no concept of how long I remained
in that cramped space. But once I emerged
with a soaked T-shirt and a completed 
paper, things would never be the same. 

Until then, I had never taken myself 
seriously as a writer. I was just another 
student in class who quickly completed 
writing assignments with little editing 
and not a whole lot of thought. But 
something was different this time. 
Things had happened to me in the 
months preceding my entry into that 
closet. And those things left me open and
vulnerable to new and provocative ideas. 

I submitted the paper, hoping for a 
good grade. But I got more than that. 
The following day when I retrieved my 
paper at the end of class my professor 
told me, before I could even check the 
grade, “You are a born writer.” 
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The rest of my life would be lived on the ramifications 
of those words. 

In the summer of 1967 I journeyed into terra incognita, 
and before it was over, I learned important things about 
myself, both emotional and intellectual. That summer 
I had not returned to my hometown of Chicago, but 
remained instead at a small undergraduate college 
—St. Ambrose College—in Davenport, Iowa, to take 
classes leading, I schemed, to an early graduation. 
I took two courses: one in psychology, and the other in 
philosophy. The philosophy class changed my life. It is 
significant to note that at the time, just before my 
senior year, I was a business and economics major. 
But because of that summer course, one year later, 
after graduation, I jettisoned all participation in my 
major field of study. From then on, I focused my life on 
the study of literature, and along with it, on becoming 
a writer. 

Before I entered that life-altering classroom, two 
significant events had occurred, preparing the way for 
the ideas I was about to absorb in a course entitled, 
Philosophy of  Man. 

During the spring of that year, I had fallen in love with 
an attractive young woman I’d met in January. Though 
romance sprang forth by unnatural calculation in early
winter, by midsummer it had segued into natural 
unfettered love. My first love. 

The second significant event that occurred before the 
summer of 1967 was the death of my mother. I was 
entirely unprepared for it. Nothing in my past could 
assist me. I found the foundations of my religion and 
my experience inadequate for understanding her cruel 
ending. It shook me. It would take a long while before 
I began to comprehend her fate and my loss. 

Love and death. Those were the themes of my emotions 
during the spring of 1967, and by summertime, they 
unobtrusively transitioned into my consciousness 
without notice. My Philosophy of  Man course arrived 
at this crucial moment. The class introduced me to the 
great existential writers such as Nietzsche, Kierkegaard,
Sartre, and Camus, but more importantly the course
focused my intellect on the undisguised and compelling 
realities of love and death. I read. I thought. I dreamed 
existentialism. For the first time in my life, I was 

confronted with the unblinkered truths of mortality 
and existence. I was shaken. What I learned upset and 
thrilled me. But I also was surprised and somewhat 
elated that others had thought of what I had been 
secretly considering in my most serious and internal 
conversations. They had openly articulated my 
growing skepticism. Those existential writers asked 
questions that were regarded prohibitive and sinful by 
my faith. At that momentous time in my life, I recalled 
the motto of the great Age of Reason philosophers I 
had earlier read, derived from Horace’s Latin phrase, 
Sapere aude, or “Dare to know.” Now I was daring to 
know. From then on—damn the consequences—
I would be guided by the passions of the mind. By the 
course’s end, I saw my mother’s death—along with my 
new love—from a new perspective. There was a place 
in the universe for loss and gain, even if both were 
transitory and phenomenal. 

The dramatic alteration in my life required not only 
the assignment of challenging texts, but also the 
willingness to read, to comprehend, and to critically 
write about them. Ideas matured me. Change required 
it. And though it was true that emotional events played 
an important role in my openness to philosophical 
theory, I needed the intellectual stimulation associated 
with considering the validity of ideas to want to write 
about them. 

I wonder what are the odds today of a fledgling 
writer taking a course in philosophy at a university, 
and expanding his intellectual growth to such an 
extent that he decides to abandon a normal career 
path for the life of the mind? With the slow and 
steady disappearance of the traditional liberal arts 
curriculum from many institutions of higher learning, 
the odds would appear to be lengthening. And finally, 
who is willing, in this new age of glam disinformation, 
to enter a sweltering closet and not reemerge until 
something true and resonate has been created that 
changes either the creator or the world outside? 

Maybe the title should now be written, “In Anyone’s 
Life, Is There Any Chance Of The Summer Of ’67?” 

See A Writer Is Born—In a St. Ambrose Classroom on 
p. 24 for more information about John Robinson.

alumniNEWS
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It wasn’t quite like pulling teeth. John Robinson’s innate 
capacity for remembering events in vivid detail is an 
invaluable resource, after all, for a critically-acclaimed 
novelist, playwright, essayist, memoirist, and short story 
writer. 

Still, Robinson was sitting in a dentist’s chair, preparing 
to answer a question about when he started a career in 
writing. That's when he was hit with the realization that 
the series of essays he was constructing for a book called 
The Hungry Years wouldn’t be entirely complete without 
a story about where—and more precisely how—his 
passion for his craft began.

It started at St. Ambrose. In the summer of 1967. In a class 
taught by Joe McCaffrey, PhD, a professor then scarcely 
older than Robinson’s own 21 years.

“I was in the wrong major,” said Robinson, who earned 
a Bachelor of Arts degree in Business and Economics in 
1968 and hasn’t spent a day as a businessman since. “What 
was great about St. Ambrose was that they believed in the 
humanities, and so we were compelled to take these liberal 
arts classes. One of these was Joe McCaffrey’s, and lucky 
for me.”

The experience culminated with McCaffrey’s declaration 
to his young student: “You are a born writer” and in that 
moment a writer indeed was born. “The rest of my life was 
lived on the other side of those words,” Robinson recalled.

It’s a life that includes 30-some years of teaching writing 
and literature at universities, high schools and secondary 
schools as a means to pursue his passion—writing.

His first teaching assignment was fresh out of St. Ambrose, 
as an eighth-grade teacher at Bryn Mawr Elementary in 
Chicago, where the future Michelle Obama was in the 
lower grades.

Robinson later spent two years in Europe, amassing 
experiences that have led to multiple essays in journals 
across the country, stories he will share more fully in The 
Hungry Years. The memoir will join a pair of previously 
published novels, several plays and one anthology on 
Robinson’s writing resume. 

The bulk of his teaching experiences were in New England, 
where he resides with his wife in Portsmouth, New Hampshire.
“Teaching became a wonderful way for me to continue 
to write,” Robinson said of a life far different from the 
one he imagined when he came to St. Ambrose College 
from his native Chicago, or even before he first set foot in 
McCaffrey’s Philosophy of  Man class that fateful summer.

“The great philosophers were extremely interesting and 
the discussions were powerful, the kind of things you hope 
you’ll have in college,” he said of the course that changed 
the course of his life. “You hope you’re going to have a 
class like this. If you send your children to school, you 
hope they’re going to have a class like this. I had one at 
St. Ambrose. And I thank God that I did.”

By Craig DeVrieze ’16 MOL

In a St. Ambrose Classroom
A Writer Is Born-
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The Gift of Giving
The Future is Now
Donors like Jon Schroeder Helped The Building
Our Future Campaign Exceed Its Goal

With the support of his parents, Jon Schroeder ’17 
built his future at St. Ambrose.

As he watched the priority project for the Building 
Our Future campaign rise from the ground throughout 
his senior year, Schroeder knew how he best could 
honor the sacrifices those parents, Jeff and Lynne 
Schroeder, made on his behalf.

Schroeder’s pledge to assist in building the Wellness 
and Recreation Center, the largest capital project in 
university history, was one of literally thousands of 
donations that carried the campaign past its initial 
goal of $18.5 million.

When the campaign officially closed on June 30, a total 
of more than $19.7 million had been raised through 
the dedicated efforts of volunteer campaign leadership, 
committee chairs and Advancement staff. Primary to 
the success, of course, was the generosity of alumni, 
students, community supporters, faculty and staff.

Beyond its capital success, the campaign will be 
remembered for helping to ensure SAU’s future by 
building a nationwide network of new and younger 
supporters.

“We are pleased and humbled by the eager response 
to this important fundraising effort,” said Sister Joan 
Lescinski, CSJ, PhD, president of St. Ambrose. “We 
anticipated a lot of alumni support because, since 
I first became president in 2007, students regularly 
shared with me the need for a facility like this.

“Current students are making tremendous use of the 
building and, of course, we are so grateful to all of 
those who helped us build it—particularly to students 
and alumni like Jon, who came forward to help 
succeeding generations of Ambrosians have a great 
experience.”

Schroeder said it is “kind of amazing” that future 
students will never know about Timmerman Field, on 
which the new building sits, and said “it is kind of a 
bummer” he didn’t get to experience the center’s many 
amenities as a student.

In the month following his graduation with a Bachelor 
of Science degree in Accounting, Finance and Business 
Economics, Schroeder wrote thank you notes to all 
who helped celebrate his success. He saved the final 
thank you for the two people who most helped ensure 
it, and included a copy of his donation pledge receipt 
and an explanation that the names of Jeff and Lynne 
Schroeder will have a permanent home on the donor 
wall in the Wellness and Recreation Center.

“I put in the letter I wanted to thank them because 
they were the ones who believed in me when I was an 
uncertain 18-year-old,” he said. “I wrote that they 
helped pay for my tuition and were never on campus. 
I wanted a way for them to call St. Ambrose their 
home, like it had been mine.”

Now an accountant at a firm in Moline, Illinois, 
Schroeder said his donation to the Building Our 
Future campaign also is a thank you for efforts the 
St. Ambrose faculty and community invested in his 
future.

“St. Ambrose was able to provide me with a wonderful 
education and that’s something I will always be 
grateful for,” he said.

Lynne, Jon and Jeff Schroeder
A Writer Is Born-
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working within a skilled nursing 
facility. As part of her commitment 
to help people better communicate in 
their world, Ponce provides therapy in 
multiple languages: English, Spanish 
and Tagalog.

Next summer, she plans to travel to 
Haiti or the Dominican Republic with 
a therapy mission group and provide 
services to children.

Ponce volunteers with Feed My Starving 
Children. Her support of GiGi’s 
Playhouse—a nationwide nonprofit 
organization she worked with while 
at St. Ambrose—continues today. She 
also served as a private, Filipino-based 
speech therapist in a school setting, and 

Camille Ponce ’14 MSLP was a mission-
minded student who spearheaded 
a fundraising drive for Eagle Ridge 
School in Carbon Cliff, Illinois, while 
serving a clinical rotation in the 
St. Ambrose University Master of 
Speech-Language Pathology program.

Her efforts were featured in a PBS 
documentary about one of the most 
impoverished school districts in the 
country.

Ponce has never let go of her mission-
mindedness. Instead she’s carried it 
forward into her life and career.  

Ponce is the lead speech therapist for 
Northwestern Medicine at Marianjoy 
Rehabilitation Hospital in Chicago, 

Building On A Grandmother’s Example

led a program that paired each student 
with a mentor who helped children 
develop social communication skills. 

Ponce’s mission is not just to serve, but 
to always serve with compassion and 
respect, something stressed in all 
St. Ambrose health science programs. 

70The Seventies

Russell Murphy ’77 recently retired 

and moved to Wildwood, Missouri, 

with his wife, Cindy, to be closer to 

their children and grandchildren.

Tom Kelley ’78 retired as director 

of sales operations at the La Crosse 

Tribune after 37 years. Kelley plans 

to devote more time to playing lead 

guitar in The Executives. The group 

will release their third album this 

summer.

After 41 years of working for the city 

of Bettendorf, including as police chief 

since the early 1990s, Phil Redington 

’78 has retired.

80The Eighties

DLR Group announced the promotion 

of Bryan Ahlers ’81 to director of 

financial operations. Ahlers will 

oversee accounting functions for DLR 

Group’s 30 office locations around 

the world and provide guidance and 

leadership to accounting staff. 

Al Minnaert ’81 was inducted into 

the Wisconsin Football Coaches 

Association Hall of Fame. Minnaert 

was a longtime football coach at 

Madison Edgewood.

The Potomac School in McLean, 

Virginia, hired Mary (Muldowney) 

Jarratt ’82 as a robotics instructor.

90The Nineties

Todd Sturdy ’90 was named head 

football coach at MidAmerica 

Nazarene University in Olathe, Kansas.

Wendy (Ethridge) Bulman ’97 is 

the assistant principal at Midland 

Elementary School in Tacoma, 

Washington. 

Deere & Company announced Heidi 

(Engstrom) Bernhardt ’98 as a 

strategic program manager.

00The Zeros

Michelle (Defendi) Simon ’00 is a 

credit administration manager for 

American Community Bank & Trust in 

Woodstock, Illinois.

Adam Clark ’02, ’04 MOL is assistant 

head coach for the Tarleton State 

University football program in 

Stephenville, Texas.

Anthony Reistroffer ’04 opened 

Reistroffer Polygraph Services and 

is a certified and licensed polygraph 

examiner. He was elected president 

of the Iowa Polygraph Society and 

appointed to the ethics committee of 

the American Polygraph Association. 

Katherine (Schaeflein) Boll ’06, ’07 

DPT is a physical therapist at ATI 

Physical Therapy in Minooka, Illinois. 

Christine Masterson ’08 is a 

marketing consultant at Unum 

Insurance in Southfield, Michigan. 

Jared Kannenberg ’09 is the Play Pal 

Supervisor/Museum Educator at the 

Family Museum in Bettendorf, Iowa. 

Daniel Haughney ’09 is the creative 

director at Central States Media in 

Peoria, Illinois.  

10The Teens

Sarah Gunderson ’10 , ’11 DPT received 

the Morris Hospital Fire Starter of the 

Month award. Gunderson works at the 

hospital as a physical therapist. 

Maegan Gorham ’10 MOL is 

an associate attorney at Lane & 

Waterman, LLP in Davenport. 
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She said she often works with SLP 
graduate students and encourages them 
to put themselves in the shoes of the 
person they are treating, or the parents 
of the child. She encourages future 
professionals to be compassionate and 
express humanity in their work, and 
models it in her own—much like her 
grandmother. 

Growing up in the Philippines, Ponce 
said she spent a lot of time with her 
grandmother, a university professor 
who went far beyond instructing 
students from Hong Kong, Vietnam 
and other countries on how to speak 
new languages. 

Her grandmother invited students into 
her home to share a meal, gave them 
tours of the region, and invited them 
to restaurants and events so they could 
fully and authentically experience the 
community and culture. 

Ponce absorbed her grandmother’s 
enthusiasm for helping others and 
witnessed the rewards of kindness, 
including an expanded worldview and 
appreciation of other people. 

“I learned love and compassion for 
other cultures and community through 
her,” Ponce said. “And so, I’ve never 
thought of it as a job to go above and 
beyond for other people.”

Jessica Jude ’11 is an asset protection 

manager for Meijer in Bolingbrook, 

Illinois. 

Ryan Brophy ’11 was an offensive 

lineman for the Quad City 

professional arena football team, the 

Steamwheelers, this spring. 

Scientific Protein Laboratories in 

Waunakee, Wisconsin, hired Nicole 

Spillner ’11 as their senior stability 

specialist.

Ashley Sconzo ’12, ’13 DPT is a physical 

therapist at Jackson County Region 

Health Center in Maquoketa, Iowa.

Samantha Troyer ’12, ’13 DPT is a 

physical therapist at Fort Madison 

Community Hospital in Iowa. 

Marmion Academy in Aurora, Illinois, 

announced Mark Malkowski ’12 as 

the director of campus ministry and 

student life.

Elizabeth Harl ’13 is a labor and 

delivery RN at Mercy Hospital in Iowa 

City.

Genesis Health System hired Henry 

Marquard ’13 as government and 

community relations officer.

Allyson Smith ’14 works as an 

addiction counselor at Rosecrance 

Health Network in Rockford, Illinois.

Erik Johnson ’14 is the associate 

principal at Strawberry Hill 

Elementary in Anamosa, Iowa.

Abbi Lievens ’14 is a reading 

interventionist for Davenport schools.

Casey Nabb ’14 is a process pro at 

John Deere in Davenport.

Amber Yaddof ’15 is a physician 

assistant for UnityPoint Health-Trinity.

Kassidy Jahn ’15 is an occupational 

therapy assistant at Millennium 

Therapy in Des Monies, Iowa.

Michael Carlsten ’15 MOL a 24-year

veteran of the Davenport Fire 

Department, was appointed chief.

Kristin (Upah) Mientkiewicz ’15, ’16 

DPT was elected secretary of the Iowa 

Physical Therapy Association in April.

Doug Platt ’16 is an internal auditor at 

John Deere in East Moline, Illinois.

Kathryn (Wilson) Hanf ’16 MBA 

is senior supply chain manager at 

Twitchell Corporations in Dothan, 

Alabama.

Ashley St. Aubin ’16 is working 

towards a master’s degree beginning 

this fall in arts technology at Illinois 

State University.

Alyssa Daniel ’17 is attending graduate 

school at the University of Tennessee, 

pursuing her doctorate in analytical 

chemistry.

■Marriages

John Pavelka ’97 and Mandy Franken, 

Sarasota, Florida 

Stephen Russell ’00 MBA and Claire 

Cormack, Oldmeldrum, Scotland

Bryan Janoski ’06 and Nicole 

Reed ’10, Davenport, Iowa

Robert Thomas ’07 MEA and Jodi 

Swartzendruber, Rock Island, Illinois

Ryan Deutmeyer ’08 and Marilyn Fox, 

Chicago, Illinois

Emily Olson ’08 and Yassine Zaaroui, 

St. Louis, Missouri 

Matt Grenier ’09, ’11 MOL and Megan 

Bresnahan ’10, Chicago, Illinois

Andrea Nolan ’09 and Timothy 

Walters II, Savannah, Georgia

Steven Campbell ’10 and Shannan 

Retter ’09, Davenport, Iowa

Matthew Garner ’10 and Sara 

Kurey ’13, Downers Grove, Illinois

Mason Tangen ’10 and Paige Madsen, 

Racine, Wisconsin

Michael Lawrence ’11 and Emilie 

Minteer ’13, Davenport, Iowa

Stephanie Kaput ’10 and Stephen 

Lawrence, Oak Lawn, Illinois

Kelly Kratt ’10 and Scott Paulson ’10, 

Davenport, Iowa

Bailie Rasmussen ’11, ’17 MECE and 

Nick Baker, Davenport, Iowa

Nicole Boland ’12 and Jeff Henrikson, 

Zion, Illinois

Shiobhan Bausal ’12 and Jerry 

Burkhead, Davenport, Iowa

Sarah Maggiore ’12 and Joseph

Jones ’13, Lombard, Illinois

Amanda Manning ’12 and Robert 

Butterworth ’12, Costa Rica

Casey Nabb ’14 and Chloe 

Whiteman ’16, Dubuque, Iowa
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SAU Connections Tie 
Family, Friends and 
Strangers

When Chicago residents Kelly (Kratt) ’10
and Scott Paulson ’10 were married in 
August 2017, they took time to honor 
and celebrate their Ambrosian spirit and 
connections, posing for a photo with 37 
alumni and the Fighting Bee flag.

Kelly said the photo doesn't include all 
of the St. Ambrose alumni who attended 
their wedding at Christ the King Chapel 
and reception at the Rogalski Center, 
which illustrates their very deep and 
extended ties to their alma mater. 

Kelly is a third-generation Ambrosian. 
Her 93-year-old grandfather, Robert 
(Bob) Kratt, graduated in 1950. Her 
father, John Kratt, graduated in 1978. 
Her sister, Michelle (Kratt) Sorg, 

graduated in 1999 and her brother, Jason 
Kratt, graduated in 2005.

Jason met his wife, Julie (Kammer) Kratt 
’05, ’11 MBA, at SAU, and her three 
siblings, Traci (Kammer) McCory ’01, 
’02 MBA; Bryan Kammer ’04, ’09 MBA; 
and Carrie Kammer, ’06, ’11 MBA, also 
are Ambrosians. 

Kelly’s sister Michelle gave birth to her 
first child on Dec. 7, 2009, the day of the 
Feast of St. Ambrose. He was named 
Hayden Ambrose and baptized at Christ 
the King Chapel.

As for Scott, his sister, Kelsey (Paulson) 
Fuentes ’13, is a SAU alumna and married 
an SAU alumnus, Will Fuentes ’12. 

Celebrations of Ambrosian couples 
whose roots extend deep under the oaks 
hardly are unusual at Christ the King 

Chapel, and the Kratts are pleased to be 
part of this wider legacy community.

At St. Ambrose, Kelly earned a degree 
in finance and a second degree in 
marketing, and Scott earned a degree in 
history. Both were Fighting Bee student-
athletes: she a member of the softball 
team and he a member of the volleyball 
team.

They had many mutual friends, but 
never crossed paths on campus. Instead, 
they met long after graduation, while 
attending a wedding for St. Ambrose 
friends in Chicago. Kelly believes their 
shared connection to SAU was a great 
foundation for their relationship.

And, she said, it is a great foundation for 
new friendships, too. 

“Living in Chicago, we will run into 
people who’ll ask, ’Didn’t you go to 
St. Ambrose?’ And at a baseball game 
this year, we saw someone wearing an 
SAU shirt,” Kelly said, adding that 
always leads to a conversation.

“Anytime you see someone wearing 
the St. Ambrose name, there is a good 
chance of connecting the dots: you start 
talking and discover they know someone 
you know, or lived in the same residence 
hall, or had the same professor. You 
always have something in common.”
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Kelly Schloss ’14 and Matthew 

Harrington ’14, Makanda, Illinois

Alaina Pfenning ’15 and Benjamin 

Butterworth, Morrison, Colorado

Kristin Upah ’15, ’16 DPT and Zekiel 

Mientkiewicz, Ames, Iowa

Ty Balduf ’16 and Mary Adlfinger ’16, 

Davenport, Iowa

Stephanie Tirado ’17 and Alexander 

Willenbring, Caguas, Puerto Rico

■Births

Karla (Barker) Hopper ’99 and 

husband, Jeff, are excited to welcome 

son Izaak, born March 8, 2018. Izaak 

joins big sister Jaidyn at home. 

Sean Smith ’99, ’01 MOT and wife, 

Mary, welcomed home son Zachary, 

born Nov. 6, 2017. 

William Trimble ’00 and wife, 

Courtney, are celebrating the birth of 

their son Parker, born Feb. 20, 2018. 

Parker was welcomed home by big 

brother Owen. 

Erin (Sertle) Bisbee ’04 and her 

husband, Jason, welcomed home 

Lincoln, born  March 10, 2016. Lincoln 

joins three older siblings.

Jenny (Langel) Bockenstedt ’05 and 

husband, Luke, are happy to announce 

the birth of daughter Emma, born July 

18, 2017. Emma was welcomed home 

by big brother Will.

Sarah (Beno) Khan ’05 and husband, 

Ziauddin, welcomed home son Oscar 

born Jan. 6, 2015.

Dan Tomlin ’05, ’10 MBA and wife, 

Marguerite, are proud parents of son 

Anthony Stephen, born May 10, 2018.

Amanda (Ludwig) Ahern ’07 and 

husband, Seamus, are happy to 

announce the birth of son Colin 

on March 31, 2018. He joins his big 

brother, Jack, at home.

Rachel (Mills) Gibson ’07 and 

husband, Nathan, are celebrating 

the birth of their daughter Vivian on 

March 3, 2018. Vivian was welcomed 

home by big brothers Lucas and 

Andrew.

David ’08 and Chelsea (Noe) Adams 

’09 are proud parents of son Declan, 

born March 17, 2018.

David Atkinson ’08 and wife, 

Amanda, welcomed home Mila, born 

April 9, 2018. Mila joined her siblings 

Avery and Harlow in the Atkinson 

household.

Emily (Dean) Mowry ’08 and 

husband, Jacob, are celebrating the 

birth of their son Elijah, born Dec. 1, 

2017. Elijah was welcomed home by 

big sister Ruth.

Andrea (Banks) Knowles ’09 and 

husband, DJ, are happy to announce 

the birth of daughter Emma, born 

September 29, 2017.

Ashley (Damato) Sullivan ’09 and 

husband, Robert, are proud parents 

of daughter Cecelia Noel, born March 

12, 2018.

Erica (Brenny) McCarville ’10 and 

husband, Chris, welcomed home Jack, 

born Jan. 15, 2018.

Nicole (Reed) Janoski ’10 and her 

husband Bryan ’06 are proud parents 

of son Weston, born  Jan. 28, 2018.

Allie (McLaughlin) Conklin ’11 MBA 

and husband, Joe ’12 MBA, are happy 

to announce the birth of son Lucas 

Raymond, born May 27, 2018.

Katherine (Svenson) ’11 and husband, 

Jared Castaneda ’12, ’17 MBA, are 

celebrating the birth of daughter, Mila 

born October 28, 2017.

Shiobhan (Bausal) Burkhead ’12 and 

her husband Jerry are proud parents 

of son Avery, born Feb. 16, 2017. Avery 

was welcomed home by his sibling 

Boston.

■Deaths

Ray Joens ’43, Wilmington, North 

Carolina, May 10, 2017

James Arndt ’49, St. George, Utah, 

April 23, 2018

Richard Angerer ’50, Cockeysville, 

Maryland, May 22, 2018

William Hansen ’51, East Moline, 

Illinois, March 19, 2018

Rev. John Hynes ’51, Bettendorf, Iowa, 

April 4, 2018

Joseph “Joe” Morrissey ’51, Rockford, 

Illinois, April 2, 2018

Rev. Richard Mullen ’51, Champaign, 

Illinois, March 23, 2018

Don Rounds ’51, Pierre, South Dakota, 

Feb. 24, 2018

Henry Beiser ’53, Alton, Illinois, 

April 8, 2018 

Otis “Doc” Giltner ’53, Fairlawn, 

Ohio, March 7, 2018

Robert Johnson ’53, Bradenton, 

Florida, Sept. 30, 2017 

Sr. Rose Joseph Kennebeck OSB ’54, 

Rock Island, Illinois, May 15, 2018

James Hunter ’56, Moline, Illinois, 

July 4, 2016

Terry Tanner ’56, Naples, Florida, 

May 15, 2018

Edgar Kistenmacher ’57, West Des 

Moines, Iowa, March 10, 2018

Frank Cassady ’59, Arlington Heights, 

Illinois, May 4, 2018

John “Jack” Purcell ’59, Salem, Illinois, 

Oct. 18, 2017

John Gabor ’60, Bettendorf, Iowa, 

May 10, 2018

Donald “Don” Judge ’60, Bettendorf, 

Iowa, Feb. 14, 2018

Charles Dege ’61, Cartersville, 

Georgia, March 2, 2018

Sr. Martina Brinkschroeder OSB ’62, 

Rock Island, Illinois, Oct. 17, 2016

John Flaherty ’62, Lincoln, California, 

March 11, 2018

Tom Breese ’64, Walnut Creek, 

California, Feb. 14, 2018

John Hass ’64, Rock Island, Illinois, 

March 25, 2018 

Michelangelo “Mick” Lamendola ’65, 

Beloit, Wisconsin, May 12, 2018

Gary McQuinney ’66, Anaheim, 

California, May 5, 2018 

Rev. Robert Shortall ’66, Plano, Texas, 

March 24, 2018

Rev. Msgr. Thomas Bales ’67, Dixon, 

Illinois, April 21, 2018

Rev. Robert Balog ’68, Tucson, 

Arizona, April 5, 2018

David Boland ’68, Cedar Rapids, Iowa, 

Oct. 15, 2017

Leonard Cervantes ’70, ’05 (Hon), 

St. Louis, Missouri, June 23, 2018

Martin “Marty” Connolly ’71, 

St. Louis, Missouri, Feb. 26, 2018

Paul Reagan ’73, Naples, Florida, 

May 3, 2018

James Gall ’75, Marshalltown, Iowa, 

March 29, 2018

Roger “Gunner” Nolting ’79, 

Bradenton Florida, April 4, 2018 

Marie (Tank) Brobston ’85, East 

Moline, Illinois, Feb. 27, 2018

John McGlynn ’86, Davenport, Iowa, 

March 10, 2018

Peter Durry ’87, Moline, Illinois, 

Sept. 16, 2016

Craig Dalbey ’94 MBA, Ottumwa, 

Iowa, June 2, 2017

Catherine (Sodac) Paskvan ’95, 

Bettendorf, Iowa, April 16, 2018

Jeffrey Sweatt ’97, Davenport, Iowa, 

March 24, 2018

What’s New? Let us know what 

you’ve been up to! Drop us a note 

at Alumni Engagement, St. Ambrose 

University, 518 W. Locust St., 

Davenport, Iowa 52803 or go online to 

share updates. Include your full name, 

class year and phone number or email 

where we can contact you to verify 

your information.

online extra: tell us what’s new at

www.sau.edu/keepintouch



518 West Locust Street

Davenport, Iowa 52803

What’s New? Let us know what 

you’ve been up to. Drop us a note at 

Alumni Engagement, St. Ambrose 

University, 518 W. Locust St., 

Davenport, Iowa 52803, or go online 

to share updates. Include your full 

name, class year and phone number 

or email where we can contact you 

to verify your information.

online extra: tell us what’s new at

www.sau.edu/keepintouch

St. Ambrose University earned 
national recognition as a 
2018 - 19 College of Distinction. 

Colleges of Distinction recognized SAU 
for what makes Ambrose great: 

• Student Engagement       
• Dynamic Teaching
• Strong & Vibrant Community  
• Success After College 

Learn more at www.sau.edu


